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26th June 2020 
 
 

Trust GPs to Lead: Learning from the Response to COVID-19 within 
General Practice in England 
The BMA’s new report, Trust GPs to lead: learning from the response to 
COVID-19 within general practice in England, which was published this 
week, explores how demands on general practice can be managed both in the 
short and long term. 
 
The report sets out a range of solutions that will enable GPs and practices to 
manage the ongoing demands of responding to COVID-19, and looks at GPs 
being supported to continue delivering innovative patient-focused local 
services for both the short and long term. 
 
BAME Doctors Not Being Given Access to COVID-19 Risk Assessments 
The BMA updated their guidance on risk assessments last week to include two 
new sections for GP practices looking at the implications of risk assessments 
for practices and the risk assessment tools that are available to practices to 
use. 
 
NHSEI have issued a letter which sets out that CCGs should commission an 
occupational health service to support practices with this risk assessment 
process.  This should be made freely available to practices as soon as possible 
through local OH capacity, or by commissioning more to complement existing 
OH services via this Dynamic Purchasing Solution, if additional capacity or 
access outside normal working hours is needed.  CCGs are asked to assure that 
this is happening comprehensively and speedily in their areas. 
 
Need for Robust Digital Systems and Sustainable Plans to Manage GP 
Workload 
The latest BMA tracker survey has shown a lack of robust IT systems and digital 
solutions to help secondary care colleagues complete necessary tasks, leading 

https://bma-mail.org.uk/t/JVX-6XDDV-JCJOU4-43NWLC-1/c.aspx
https://bma-mail.org.uk/t/JVX-6XDDV-JCJOU4-43NWLC-1/c.aspx
https://www.bma.org.uk/advice-and-support/covid-19/your-health/covid-19-risk-assessment
https://www.england.nhs.uk/coronavirus/wp-content/uploads/sites/52/2020/06/C0625-risk-assessments-for-at-risk-staff-groups-letter.pdf
https://generalpracticebulletin.cmail19.com/t/d-l-mkdjuc-juxdhitut-y/
https://www.bma.org.uk/news-and-opinion/bma-survey-reveals-gps-are-taking-on-overflowing-secondary-care-work-during-pandemic?utm_source=The%20British%20Medical%20Association&utm_medium=email&utm_campaign=11634691_GP%20ENEWSLETTER%20250620%20-%20COVID19%20-%20ENGLAND&utm_content=Tracker%20survey&dm_t=0,0,0,0,0
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to work being transferred to general practice without sustainable services in 
place.  At the same time, there are still intense resource shortages, with 80% 
of GPs surveyed saying they need an increased supply of face masks for staff. 
 
Half of those responding to the survey said that they are having to provide 
care that would normally be delivered by secondary care colleagues and 81% 
said they have been asked to carry out new investigations and manage ongoing 
care, which would also usually be done in hospitals, further adding to GPs’ 
growing workload. 
 
Due to reduced numbers of patients attending hospital across England, 
practices are being expected to perform blood tests for hospital outpatients, 
prescribe medication that would normally be given in secondary care, and at 
times complete tests before making a possible cancer referral, which could lead 
to delays in treatment in the BMA’s view.  This is something that we have 
challenged locally for some time.  We need rapid action to deliver long-term 
solutions to improve the interface between secondary and primary care, and 
make sure we have the digital infrastructure in place to stop unnecessary 
prescribing, duplication of workload and extending patient pathways.  The NHS 
must be properly joined up and resourced at all times – not only in preparation 
for something as serious as COVID-19, but also for when the crisis has 
subsided. 
 
It is clear that clinicians in general practice, hospital and other services have 
all been under immense pressure throughout the last few months as we all 
played our part in responding to the COVID-19 pandemic and it's now vital that 
we work together to develop improved care pathways that are sustainable and 
do not place unrealistic expectations on anyone.  
 
Shielding Update 
The Government has announced that from Monday 6 July, the advisory 
guidance for clinically extremely vulnerable people who are currently shielding 
from coronavirus, will be eased, and that they will be able to gather in groups 
of up to 6 people outdoors and form a ‘support bubble’ with another household.  
The guidance will be relaxed further in August, should the reduction in viral 
prevalence continue.  In relation to this the Government in England has 
informed practices that it will write to those on the shielded list to make them 
aware of the updated guidance.  Read the Government’s guidance on shielding 
for patients. 
 
The NHS will continue to maintain the Shielded Patient List in order to enable 
targeted advice and support to those who are most vulnerable should that be 

https://www.gov.uk/government/news/plans-to-ease-guidance-for-over-2-million-shielding
https://www.england.nhs.uk/coronavirus/wp-content/uploads/sites/52/2020/06/C0624-shielding-letter-to-patients.pdf
https://www.gov.uk/government/publications/guidance-on-shielding-and-protecting-extremely-vulnerable-persons-from-covid-19/guidance-on-shielding-and-protecting-extremely-vulnerable-persons-from-covid-19
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required in the future.  Practices should therefore continue to add or remove 
patients from this list as is clinically appropriate.  In addition, GPC are talking 
to NHSEI about research being done that could refine the identification of those 
who are most at risk and would benefit from shielding should that necessary. 
 
Indemnity Arrangements for NHS Primary Care Staff Undertaking 
COVID-19 Antibody Tests 
NHSE/I has now confirmed that where primary care staff undertaking COVID-
19 antibody tests are not covered for this activity under their existing 
indemnity/insurance arrangements, they will be indemnified under the Clinical 
Negligence Scheme for Coronavirus (CNSC) which was established in 
accordance with new powers from the Coronavirus Act 2020. NHS Resolution 
has added a FAQ which states: 
 
Where you are appropriately trained and competent to undertake this activity, 
and you are not covered for this activity under your existing 
indemnity/insurance arrangements, you will be indemnified under the Clinical 
Negligence Scheme for Coronavirus (CNSC).  The CNSC has been established 
by NHS Resolution to meet liabilities arising from the special healthcare 
arrangements being put in place in response to the coronavirus outbreak. 
 
GP Standard Operating Procedure Updated 
NHSE/I have added two new sections to the GP Standard Operating Procedure 
and updated it with some additional information and links for ease of access.  
The updated sections are on: 

1. Outbreak management in the context of COVID-19 – with a 
recommendation to review business continuity plans. 

2. Suspected or diagnosed cancers, including ongoing cancer treatment – 
information on referral into secondary care. 

 
Nurse Mentor Support 
Mentoring support for nurses has now been launched following a successful 
training session recently.  Please see a flyer for this. 
 
There is also extended local mentoring support in place for members of your 
practice teams as we navigate the challenges of Covid-19. 
 
Please find a flyer highlighting how you can access peer support during this 
time here.  More information about wellbeing support can be found on the LMC 
website. 
 
GP Air and Share 

https://resolution.nhs.uk/services/claims-management/clinical-schemes/clinical-negligence-scheme-for-coronavirus/
https://resolution.nhs.uk/services/claims-management/clinical-schemes/clinical-negligence-scheme-for-coronavirus/
https://resolution.nhs.uk/faq-section/clinical-negligence-scheme-for-coronavirus/
https://www.england.nhs.uk/coronavirus/publication/managing-coronavirus-covid-19-in-general-practice-sop/
https://www.worcslmc.co.uk/cache/downloads/NURSE---Mentee-Flyer-FINAL.pdf
https://teamnet.clarity.co.uk/Topics/File/Public/3863a40c-9254-4cfb-b520-ab5a00bc8713/5f8b68b6-aa15-4d2a-be64-ab8300c2ca98/38b68fd8-a8ab-4fa0-b969-ab8e0139d8e8
https://www.worcslmc.co.uk/


 
 

Page 4 
 

  

 

 

Please see a flyer for the latest GP Air and Share Event. 
 
GP Support Team –The CCGs and LMC have a well-established GP Support 
Team in place, whose main focus is to respond to and empower practices to 
make operational and team changes that directly and indirectly address 
challenges they are facing in the short to medium term.  The GP Support Team 
can be accessed via the LMC or the Workforce Team 
sowoccg.workforce@nhs.net. 
 
Mental Health and Wellbeing 
The BMA continue to offer wellbeing services and confidential 24/7 counselling 
and peer support for all doctors and medical students, as well as their partners 
and dependents, on 0330 123 1245. 
 
Let’s hope that the sun lasts a little longer to take us through the weekend!  
 
 

Worcestershire Issues 
 
LARCs Payments 
As you know, we have been trying to gain some assurance around continuation 
of LARC payments and the Health and Care Trust have now confirmed that 
funding the service element of LARCs will be covered for a defined period of 
time. 
 
The national block contract arrangements are for the first 4 months, so the 
initial agreement is to pay practices a block equivalent to their usual value (ie 
based on 19/20 achievement) for April – July.  Beyond this, they wish to see 
how the national picture unfolds.  They do appreciate that practices need to 
know as soon as possible whether income will be maintained beyond July for 
this service and negotiations are ongoing in this respect taking into account 
feedback from some of those practices who undertake this work.  
 
LMC Website 
The following guidance has been added to the LMC website 
www.worcslmc.co.uk this week: 
 
CCG Restoration Reimbursement Principles Letter 
CCG Restoration Principles Appendix 1 
CCG Appendix 2 - E-Dec Practice Unlock Plan 
CCG Restoration Reimbursement Appendix 3 Claim Form 
NHSE Revalidation Update 

https://www.worcslmc.co.uk/cache/downloads/Air-and-Share-Invite-all-GPs-8-July-2020.pdf
mailto:sowoccg.workforce@nhs.net
https://www.bma.org.uk/advice-and-support/your-wellbeing#wellbeing-support-services
http://www.worcslmc.co.uk/
https://www.worcslmc.co.uk/cache/downloads/Appendix-1-Restoration-and-Reimbursement-Principles-FINAL.pdf
https://www.worcslmc.co.uk/cache/downloads/Appendix-1-Restoration-and-Reimbursement-Principles-FINAL.pdf
https://www.worcslmc.co.uk/cache/downloads/Appendix-2---E-Declaration-Practice-COVID-Unlock-Plan.docx
https://www.worcslmc.co.uk/cache/downloads/Appendix-3-Claim-Form-COVID-19---Restoration.xlsx
https://www.worcslmc.co.uk/cache/downloads/2020_06_16-Revalidation-Update-Message-from-your-RO.pdf
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PHE Neonatal Hep B Pathway 
 
 
Other COVID 19 Resources 
BMJ – news and resources 
RCGP COVID-19 information 
NHSE/I primary care bulletins 
NICE resources 
 

https://www.worcslmc.co.uk/cache/downloads/Neonatal-Hepatitis-B-Pathway.v2.docx
https://www.bmj.com/coronavirus
https://www.rcgp.org.uk/policy/rcgp-policy-areas/covid-19-coronavirus.aspx
https://www.england.nhs.uk/coronavirus/primary-care/other-resources/primary-care-bulletin/
https://nhsconfed.us16.list-manage.com/track/click?u=feeeed3bba7c179fd3a7ef554&id=0017c62a07&e=d3deb28f87


 
 

Page 6 
 

  

 

 

WORCESTERSHIRE AND HEREFORDSHIRE LMC LTD 
 

Registered office:  St Stephens Surgery, Adelaide Street, Redditch, Worcs    B97 4AL 
Tel. 01527 65082 

 

All topical issues relating to local general practice are discussed at the monthly 
LMC meetings and those minutes can be read on the LMC Website.  Should 
you require further information on any issues raised at the LMC meetings 
please do not hesitate to contact the LMC representative for your area or 
practice. 
 

MEMBERS OF THE WORCESTERSHIRE COMMITTEE 
 

CHAIRMAN:  Dr Shaun Pike  

    Elgar House Surgery, Church Road, Redditch, Worcs. B97 4AB 
    Tel: 01527 69261   Email: spike@worcslmc.co.uk  

VICE-CHAIRMAN: Dr David Herold 
    Riverside Surgery, Waterside, Evesham, Worcs. WR11 1JP 
    Tel: 01386 444400   Email: d.herold@nhs.net 
 

SECRETARY:  Dr Gillian Farmer 
    St Stephens Surgery, (address and contact details as above) 
    Email: gfarmer@worcslmc.co.uk  
 
EXECUTIVE OFFICER: Lisa Siembab 
    St Stephens Surgery, (address and contact details as above) 
    Email: lsiembab@worcslmc.co.uk 
 

Representatives: 
 
BROMSGROVE: Dr D Pryke   REDDITCH:  Dr I Haines 
   Dr K Hollier      Dr S Pike 
  
WYRE FOREST: Dr M Davis   WYCHAVON: Dr D Herold  
   Dr S Morton      Dr J Rankin 
   Dr J Rayner      Dr R Kinsman 
 
MALVERN:  Dr P Bunyan   WORCESTER: Dr F Martin 

Dr B Fisher      Dr C Whyte 
          Dr R Benney 
 
       Practice Manager Representatives: 
Out of Hours: Dr E Penny   Helen Garfield, Representative WF PM 
Dispensing:  Dr J Rankin   Lisa Luke, Representative R&B PM 
Registrars Rep: Dr E Shantsila (North) Meryl Foster, Representative SW PM 
   Vacant (South) 
First5 Rep:  Dr M Venables 

https://www.worcslmc.co.uk/pages/lmc-meetings
mailto:spike@worcslmc.co.uk
mailto:d.herold@nhs.net
mailto:gfarmer@worcslmc.co.uk
mailto:lsiembab@worcslmc.co.uk
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Co-opted Rep: Dr R Williams 
Non Principals: Dr W Safdar 
 
 
 
 

MEMBERS OF THE HEREFORDSHIRE COMMITTEE 
 

CHAIRMAN: Dr Nigel Fraser 
   Wargrave House Surgery, 23 St Owen Street, Hereford, HR1 2JB 
   Tel: (01432) 272285  Email: nigel.fraser@nhs.net 
 

SECRETARY: Dr Richard Dales 

Mortimer Medical Practice, Croase Orchard Surgery, 
Kingsland, Leominster HR6 9QL 
Tel. 01568 708214     Email: herefordlmc@btinternet.com 

 
EXECUTIVE 
OFFICER:  Lisa Siembab 
   St Stephens Surgery, (address and contact details as above) 
   Email: lsiembab@worcslmc.co.uk 

 

 
Representatives: 
 
All 20 practices are represented at Committee Meetings 

 
 
 

Worcestershire and Herefordshire GPC Representative: Dr S Parkinson 
 
 

THIS NEWSLETTER IS PRODUCED FROM THE LMC OFFICE AT  
ST STEPHENS SURGERY 

 

The next LMC meetings will be: 
 

Worcestershire – 9th July 2020 
Herefordshire – 22nd July 2020 

mailto:nigel.fraser@nhs.net
mailto:herefordlmc@btinternet.com
mailto:lsiembab@worcslmc.co.uk

