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The Coach House

John Comyn Drive

Perdiswell

Worcester  
WR3 7NS
Email: Icopeworcestershire.pmo@nhs.net
hnwfrailty.collaborative@nhs.net
Our Ref: Summary Care Record – Additional Information (SCR-AI or eSCR)
Date: December 2019
Dear Practice Manager,
Improving care at the point of delivery in urgent and emergency situations.
Please find enclosed information resources for your patients on the benefits of adding additional information to their Summary Care Record. 

By adding additional information to a Summary Care Record (SCR-AI or eSCR) clinical staff from across the system will be able to see much more about your patient, helping them to be treated quickly and safely when they are away from your surgery, when you are closed or if they are taken to hospital anywhere in England. This is particularly useful for your patients with complex or long-term conditions, patients living with frailty or patients reaching the end of life.

The benefits to your practice include:

· Reducing the number of telephone calls to GP surgeries asking for patient information

· Reducing GP appointments following Out of Hours phone consultations

· Enabling increased patient care and appropriate treatment to temporary residents and those patients who require immediate registration
The first phase of this work to raise awareness amongst patients. Please can you display the posters/leaflets/consent forms for patients to read and ensure all staff are aware of what to do if a patient requests consent and how they can support patients to do this. A person can give consent by either signing and returning a consent form or by asking face to face when they are in an existing GP/Nurse Appointment.

Practice staff can add consent by simply changing the consent status on EMIS. A comment can also be added to distinguish how the person has consented:
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A suite of resources has also been developed for your surgery to enable you to target and increase consent/awareness in those groups that would benefit the most. These are available on Teamnet under the ICOPE pages and include:

· A protocol for EMIS which once installed, with ‘triggers’, will create a pop-up prompt in the yellow box to encourage clinical staff to ask targeted patients if they would like to add additional information to their Summary Care Record

· Template for text messages/emails to patients

· Slide for waiting room screens

· Easy read version of the leaflet 

More information on Summary Care Records with Additional Information can be found on the NHS digital website - www.digital.nhs.uk/scr. 

If you have any queries, or would like to order additional resources, please do not hesitate to contact us at Icopeworcestershire.pmo@nhs.net or hnwfrailty.collaborative@nhs.net.
Kind Regards
Dr Maggie Keeble MBBS BSC DipPallMed DGM
Care Home GP and ICOPE Clinical Lead

On behalf of:
NHS Redditch and Bromsgrove CCG, NHS South Worcestershire CCG and NHS Wyre Forest CCG

